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EXAMINERS AMENDMENT 

1. An examiner's amendment to the record appears below. Should the changes 
and /or additions by unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such amendment, it must be submitted 
no later than the payment of the issue fee. 

2. Authorization for this examiner's amendment was given in a telephone interview 
with Frank Delucia (Reg. No. 42,476) on June 29, 2007. 

3. The application has been amended as follows: 

-Title — replace previous title with: Remote Site Managing System for Centrally 
Managing Computers and Peripheral Devices. 

Claims 1, 8-11, 18-21, 28-31, and 38-40 have been replaced with the following 
amended claims 1,8-11, 18-21, 28-31, and 38-40. 

Claim 1 (currently amended): An information processing apparatus which is 
connected to a first local managing apparatus which diagnoses an apparatus having a 
first-type function and a second local managing apparatus which diagnoses an 
apparatus having a second-type function that is different from the first-type function, 
comprising: judging means which judge, based on information selected by a user, 
whether a trouble which has occurred in a predetermined apparatus that has been 
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reported to said information processing apparatus is a trouble related to the apparatus 
having the first-type function or a trouble related to the apparatus having the second- 
type function; 

determination means which determine that the first local managing apparatus 
shall diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
first-type function, and determine that the second local managing apparatus shall 
diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
second -type function, based on the judgment provided by said judging means, and said 
determining means determining that the first and second local managing apparatuses 
shall both diagnose the predetermined apparatus if said judging means cannot judge as 
to whether the trouble which has occurred in the predetermined apparatus is a trouble 
related to the apparatus having the first-type function or to the apparatus having the 
second-type function; a&4 

diagnosis control means which causes one of the first local managing apparatus 
and the second local managing apparatus, or both the first and second local managing 
apparatuses, to perform diagnosis, based on a determination provided by said 
determination means: and 

wherein the apparatus of the first type is a peripheral device, and the apparatus 
of the second type is a computer device. 
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Claim 8. (cancelled). 

Claim 9. (previously presented): An information processing apparatus according 
to Claim & 1, wherein the apparatus of the first type is at least one of a printer, a 
photocopier, or a scanner. 

Claim 10. (previously presented): An information processing apparatus according 
to Claim 8 1, wherein the apparatus of the second type is at least one of a personal 
computer, a server computer, or a network device. 

Claim 11. (currently amended): A managing program which is executed on an 
information processing apparatus which is connected to a first local managing 
apparatus which diagnoses equipment having a first-type function and a second local 
managing apparatus which diagnoses equipment having a second-type function that is 
different from the first-type function, said program causing a computer to execute the 
following steps: a judging step, for judging, based on information selected by a user, 
whether a trouble which has occurred in a predetermined apparatus that has been 
reported to the information processing apparatus is a trouble related to the apparatus 
having the first-type function or a trouble related to the apparatus having the second- 
type function; 

a determination step, for determining as to that the first local managing apparatus 
shall diagnose the predetermined apparatus if the trouble which has occurred in the 
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predetermined apparatus is judged to be a trouble related to the apparatus having the 
first-type function, and for determining that the second local managing apparatus shall 
diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
second-type function, based on a judgment provided in said judging step, and for 
determining that the first and second local managing apparatuses shall both diagnose 
the predetermined apparatus if in said judging step it is not possible to judge as to 
whether the trouble which has occurred in the predetermined apparatus is a trouble 
related to the apparatus having the first-type function or to the apparatus having the 
second-type function; a&4 

a diagnosis control step, execution of which causes one or the other of the first 
local managing apparatus and the second local managing apparatus, or both the first 
and second local managing apparatuses, to perform diagnosis, based on a 
determination obtained in said determination step : and 

wherein the equipment of the first type is a peripheral device, and the equipment 
of the second type is a computer device. 

Claim 18. (cancelled). 

Claim 19. (currently amended): An equipment managing program according to 
Claim +8 11, wherein the equipment of the first type is at least one of a printer, a 
photocopier, or a scanner. 
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Claim 20. (currently amended): An equipment managing program according to 
Claim 4-S H, wherein the equipment of the second type is at least one of a personal 
computer, a server computer, or a network device. 

Claim 21. (currently amended): A computer-readable recording medium storing 
an equipment managing program which is executed on an information processing 
apparatus which is connected to a first local managing apparatus which diagnoses 
equipment having a first-type function and a second local managing apparatus which 
diagnoses equipment having a second-type function that is different from the first-type 
function, said equipment managing program causing a computer to execute the 
following steps: a judging step, for judging, based on information selected by a user, 
whether a trouble which has occurred in a predetermined apparatus that has been 
reported to the information processing apparatus is a trouble related to the apparatus 
having the first-type function or a trouble related to the apparatus having the second- 
type function; 

a determination step, for determining as to that the first local managing apparatus 
shall diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
first-type function, and for determining that the second local managing apparatus shall 
diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 



Application/Control Number: 09/987,487 Page 7 

Art Unit: 2155 

second-type function, based on a judgment provided in said judging step, and for 
determining that the first and second local managing apparatuses shall both diagnose 
the predetermined apparatus if in said judging step it is not possible to judge as to 
whether the trouble which has occurred in the predetermined apparatus is a trouble 
related to the apparatus having the first-type function or to the apparatus having the 
second-type function; an4 

a diagnosis control step, execution of which causes one or the other of the first 
local managing apparatus and the second local managing apparatus, or both the first 
and second local managing apparatuses, to perform diagnosis, based on a 
determination obtained in said determination step : and 

wherein the equipment of the first type is a peripheral device, and the equipment 
of the second type is a computer device . 

Claim 28. (cancelled). 

Claim 29. (currently amended): A recording medium according to Claim 2% 2A , 
wherein the equipment of the first type is at least one of a printer, a photocopier, or a 
scanner. 

Claim 30. (previously presented): A recording medium according to Claim 2% 21., 
wherein the equipment of the second type is at least one of a personal computer, a 
server computer, or a network device. 
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Claim 31. (currently amended): An equipment managing method which is 
executed on a system configured of a first local managing apparatus which is connected 
to a first local managing apparatus which diagnoses equipment having a first-type 
function and a second local managing apparatus which diagnoses equipment having a 
second-type function that is different from the first-type function, said method 
comprising: a judging step, for judging, based on information selected by a user, 
whether a trouble which has occurred in a predetermined apparatus that has been 
reported to the information processing apparatus is a trouble related to the apparatus 
having the first-type function or a trouble related to the apparatus having the second- 
type function : 

a determination step, for determining as to that the first local managing apparatus 
shall diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
first-type function, and for determining that the second local managing apparatus shall 
diagnose the predetermined apparatus if the trouble which has occurred in the 
predetermined apparatus is judged to be a trouble related to the apparatus having the 
second-type function, based on a judgment provided in said judging step, and for 
determining that the first and second local managing apparatuses shall both diagnose 
the predetermined apparatus if in said judging step it is not possible to judge as to 
whether the trouble which has occurred in the predetermined apparatus is a trouble 
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related to the apparatus having the first-type function or to the apparatus having the 
second-type function; a&4 

a diagnosis control step, execution of which causes one or the other of the first 
local managing apparatus and the second local managing apparatus, or both the first 
and second local managing apparatuses, to perform diagnosis, based on a 
determination obtained in said determination step ; and 

wherein the equipment of the first type is a peripheral device, and the equipment 
of the second type is a computer device. 

Claim 38. (cancelled). 

Claim 39. (currently amended): An equipment managing method according to 
Claim 38 31. wherein the equipment of the first type is at least one of a printer, a 
photocopier, or a scanner. 

Claim 40. (currently amended): An equipment managing method according to 
Claim 3§ 31. wherein the equipment of the second type is at least one of a personal 
computer, a server computer, or a network device. 



Application/Control Number: 09/987,487 Page 10 

Art Unit: 2155 

REASONS FOR ALLOWANCE 

4. The following is an Examiner's Statement of Reasons for Allowance: 
Claims 1-7, 9-17, 19-27, 29-37, and 39-40 are allowable over the prior art of record. 

The examiner has found that the prior art of record does not teach or suggest or 
render obvious a managing system for centrally managing computers and peripheral 
devices. Specifically, that a first local managing apparatus diagnoses a predetermined 
apparatus if a trouble which has occurred in a predetermined apparatus is judged to be 
a trouble related to an apparatus having the first-type function, a second local managing 
apparatus diagnoses a predetermined apparatus if the trouble which has occurred in a 
predetermined apparatus is judged to be a trouble related to a apparatus having a 
second-type function, and both the first and second local managing apparatuses 
diagnose the predetermined apparatus if the judging means cannot judge whether the 
trouble which has occurred in the predetermined apparatus is a trouble related to the 
apparatus having the first-type function or second-type function, as set forth in the 
specification and recited in the independent claims 1, 11, 21, and 31. 

5. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submission should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shawki S Ismail whose telephone number is 571-272- 
3985. The examiner can normally be reached on M-F 8:30 - 5:00. 



Application/Control Number: 09/987,487 Page 1 1 

Art Unit: 2155 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 

supervisor, Saleh Najjar can be reached on 571-272-4006. The fax phone number for 

the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 

Patent Application Information Retrieval (PAIR) system. Status information for 

published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 

you have questions on access to the Private PAIR system, contact the Electronic 

Business Center (EBC) at 866-217-9197 (toll-free). 

Shawki Ismail . 

Patent Examiner >r / 

July 2, 2007 y^/ / 



